
Kaanapali	Ocean	Adventures	

“Weather	Permitting”	

	

All	 Tours	 depart	 from	Ka’anapali	 Beach	 at	Whaler’s	Village	between	
Leilani’s	 on	 the	 Beach	 Restaurant	 &	 the	 Westin	 Ka’anapali	 Ocean	
Resort.		

Check	in:		30	minutes	prior	to	departure	

Both	“Insane”	–	Jet	Boat	and	“Sanity”	US	CG	Certified	–	Both	boats	are	
custom	build	all	aluminum	with	charters	in	mind.		Swim	platform	with	
ladders	for	easy	on	and	off	ocean	access.			

	

Information	Sheet	-	Frequently	Asked	Questions:			
1)	Best	contact	for	booking	exclusive	groups:		Call	direct	808.633.3138	

2)	What	days	of	the	week	or	months	out	of	the	year	are	tours	offered	to	exclusive	
groups?		All	year	round	

3)	How	many	vessels	can	go	out	at	the	same	time	for	Privates?		Two	(2)	Vessels:		
“Insane”	Jet	Boat	&	“Sanity”	Snorkel	Boat			

Insane:		Jet	Boat	“Roller Coaster Ride on Water”   

Only	One	in	the	State	of	Hawaii	–	2	Years	on	Maui	

Per	Tours	“Insane”	-	 Jet	Boat	1	Hour	Tours:	 	Minimum	(5	passengers)	Maximum	
(20	passengers)	(no	shaded	area)	(48	hour	notice	cancellation) 

Per	 Tours	 “Insane”	 –	 Jet	 Boat	 Private	 Charters:	 NO	 Minimum	 -	 Maximum	 (20	
passengers)	(no	shaded	area)	(120	hour	notice	cancellation)	

	

	



Sanity:		Only	Snorkel	Boat	that	goes	around	Lanai	–	not	raft/zodiac		

Per	 Tours	 “Sanity”	 –	 Snorkel	 Boat:	 	 Normal	 Tours	 -	 Minimum	 (10	 passengers)	
Maximum	(32	passengers	-24	seats	shaded)	(48	hour	notice	cancellation)	

Per	Tours	“Sanity”	Private	Charters:		NO	Minimum	-	Maximum	(32	passengers)	(24	
seats	shaded)	(120	hour	notice	for	cancellation)	

Both	Boats	Private	Charter	–	“Insane”	&	“Sanity”:	 	No	Minimum	-	Maximum	(50	
passengers)	

4)	What	is	included	in	your	Tour?		Food	and	beverage	offered:			

Insane	–	Jet	Boat:		Nothing	at	this	time.		

Sanity	–	Snorkel	Boat:	 	Depends	of	half	day	or	full	day	(Included	on	Fact	Sheets)			
Snorkel	instructions	and	provide	snorkel	masks,	fins	and	floater	are	available.	

What	to	bring,	pricing,	description?		Included	on	Fact	Sheets.	

5)	 Transportation:	 	 Does	 the	 price	 included	 hotel	 pick	 up?	 	 NO	 hotel	
transportation.		Check	in	time	is	30	minutes	before	departure	times.		We	have	set	
departure	 times	but	we	are	 flexible	but	 the	weather	 is	 almost	always	 calmer	 in	
the	early	mornings	especially	if	it	a	3-7	hour	private	charter	or	longer.		Zodiac	will	
be	shuttling	your	clients	to	either	boats	from	shore.		Must	be	able	to	climb	in	and	
out	of	zodiac.	

6)	Creative	on	the	Privates?		Yes,	we	will	always	TRY	to	accommodate	your	needs.	

7)	 Personal	 Food,	 Beverages	 and	 BYOB.	 You	 can	 bring	 whatever	 you	 like.	 	 No	
added	 options	 at	 this	 time	 but	 this	 may	 change.	 (Jet	 Boat	 –	 bring	 only	 small	
cooler)	(Snorkel	Boat	–	large	iced	cooler	available)	
8)	 Cancelation	 policy,	 rescheduling,	 	 changes	 on	 private	 charter	 pricing,	 tour	
restriction,	 payments,	 invoicing,	 commission,	 insurance,	 indemnification,	 height		
requirements,	 age	 &	 health	 	 requirements?	 	 Provided	 on	 Activities	 Agency	
Provider	Agreement.	
9)		Commission	split	30%	(breakdown)	On	Exhibit	“B”.	
10)	Suggested	guide	gratuity?		(20%	Cost	of	Tour)	
	
	



	
11)	What	 to	wear	&	bring	on	 Jet	Boat?	 	Everything	get	wet	so	bathing	suits,	no	
towel	needed.		Anything	you	want	to	keep	dry	can	go	into	Captain’s	dry	bag.		You	
can	bring	small	cooler	with	food/BYOB	which	will	sit	on	the	floor	 in	second	row.	
Bring	water	proof	cameras	and/or	go	pros.		NO	food	provided	on	Jet	Boat.	(Bring	
sunscreen,	sunglasses	–	no	hats	or	shoes	are	worn	on	Jet	Boat)	
12)		What	to	wear	&	bring	on	Snorkel	Boat?	Bathing	suit,	cover	ups,	towels,	hats,	
sunglasses,	sunscreen,	BYOB	and	your	own	food	if	preferred.		(Large	iced	coolers	
on	board)	(No	shoes	are	worn	on	Snorkel	boat	–	go	in	bucket)	
13)		High	Resolutions	Photos	and/or	Videos:	Planning	on	offering	at	a	later	date.	If	
you	would	like	to	provide	(Remember	everything	does	get	wet).	
14)	 Safety	 First	 and	 Foremost:	 	 Captain’s	 will	 always	 give	 a	 full	 descriptions	 of	
vessels,	 location	 of	 all	 life	 jackets,	 	 safety	 devises	 what	 to	 expect	 on	 each	 and	
every	 tour	 (Coast	Guard	Certified).	 	 	 	 	All	passengers	must	 sign	waivers	 (Protect	
Provider	 and	 Agency)	 	 Activity	 provider	 reserves	 the	 right	 to	 refuse	 activity	 to	
guest	 and	 limited	 mobility,	 questionable	 medical,	 physical	 and	 or	 mental	
conditions	 which	 includes	 and	 not	 limited	 to	 height	 and	 or	 weight.	 	 No	 back	
injuries,	 recent	 surgeries,	 no	 pregnancies.	 	 Not	 responsible	 for	 any	 loss	 or	
misplaced	items.		
	
	
Now	let’s	enjoy	these	InSane,	Awesome,	New	and	Amazing	Ocean	Adventures.	
	
Warmest	Mahalo,	
www.kaanapalioceanadventures.com	

	


